COVID Vaccine Information & Resources

Website for COVID Vaccine information and resources: COVID-19 Vaccine - Delaware's
Coronavirus Official Website

How can | let someone know that | may require assistance or accommodations to find a
vaccine, make an appointment, fill out forms and/or complete any part of the process to
get the vaccine?

If going to a DPH standing vaccine site, contact the DPH Vaccine Call Center at 1-833-643-

1715 (press option 3) or email vaccine@delaware.gov with requests regarding accommodations
needed at the vaccination site. If you have a disability and need an accommodation for a
vaccination appointment you have already made, you can also call the Aging and Disability
Resource Center at 1-800-223-9074. You can also call the DPH Vaccine Call Center with general
questions about where to get vaccinated.

How can | get vaccinated if | am unable to leave home due to disability, age or severe
illness?

DHSS’ Homebound Vaccination Program can bring the vaccine or boosters to Delawareans who
qualify. Vaccinations are being scheduled and delivered through a partnership with Delaware
independent pharmacies. To be assessed, please call 1-888-491-4988.

How can | access the vaccine if | do not drive/have transportation?

Eligible Delaware Medicaid clients in need of non-emergency transportation should contact
Modivcare at 1-866-412-3778. You can also contact your case manager from your Managed
Care Organization (Highmark or Amerihealth Caritas) for assistance with Modivcare
transportation.

Primary Resource for Testing

Testing Events - Delaware's Coronavirus Official Website

For Seniors look for the walk-ins. It is also best to go to call your family health care provider first.
They know your medical history and can set you up for a physician's visit at the same time as the
test if you are having symptoms where this is advisable. Their nurses can do a quick and simple
test if you do not need to see the provider. This can be a fast way to be tested.
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https://coronavirus.delaware.gov/testing-events/?Filter=0&StartDate=2022-01-05&CurrentDate=2022-01-05&ContentProvider=0

NOTE: The Alternative to using the website for the testing schedules and locations is to just call:
1-833-643-1715

Please call Ask a Librarian Delaware’s phone line, (302) 257-3030, for assistance in navigating
websites and/or making appointments if you can’t get through to any of the aforementioned
numbers.
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